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Are You Conducting Self-Evaluations of Your 

Airport’s Accessible 

Communication Programs, Services 

and Activities? 

The Importance of Conducting 

Self-Evaluations 



Are Self-Evaluations Required?  
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• Yes, Airport Operators are required to 
conduct Self-Evaluations.  

 

• Airport Operators are required to ensure 
compliance of its services, policies, and 
practices with applicable regulations (28 CFR 
§ 35.105; 49 CFR § 27.11(c)(2) and (3)); 
and required to establish a system for 
periodically reviewing and updating the 
evaluation per 49 CFR § 27.11(c)(2)(v). 
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Are You In Compliance? 
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• Are you conducting  Self-Evaluations of 

your airport’s Accessible communication 

systems and programs?  

• Are you instituting a recurring, periodic self 

evaluation of your airport’s Accessible 

communication  programs and activities? 

Are you maintaining records of the scope 

and frequency of such self-evaluations? 
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Accessible Communication 
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• Is Your Electronic Communication Accessible 
to the Public? 

 

• Is Your Airport’s website Accessible? 

 

• Is Your Flight Information Display System 
Accessible? 

 

• Is Your ADA/504 Coordinator’s Contact 
Information Accessible?  

 

 



Contact Information 
Airport Disability Compliance Program (ADCP) 

2300 E. Devon Avenue, Suite 440 

Des Plaines, IL 60018 

P: 847-294-7209 (V); 800-526-0844 (TTY) 

F: 847-294-7265 

E: 9-AGL-ADA-504@faa.gov 
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